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Ralph A. Flickinger

ÂA little about myself:
ïIT Helpdesk Manager / Sr. IT Support Engineer 

» Illinois Mathematics and Science Academy

» Member of a five person team:
Â Supporting 1300 plus Windows XP/Vista and Macintosh work 

stations

Â Supporting 250+ Staff, 650 Students and over 3000 Alumni & 
External Clients

ïInstructor, 
» Waubonsee Community College ïWorkforce Development

ïConsultant, 
» The Flickinger Company, 

Â Novell Certified Network Administrator (CNA)

Â Novell Certified Network Engineer (CNE)

Â Toshiba Certified Technician

Â Lenovo Certified Technician

Â Fujitsu Certified Technician
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Subjects Covered

Â Preventative Maintenance Tools:

ïDisk Clean Up

ïError-checking

ïDisk Defragment

ïWindows Update

ÂComputer Hazards: 

ïViruses, Spyware, Malware, SPAM, Phishing

ÂQuestions and Answers



Preventative Maintenance

ÂDisk Clean Up

ïUsed to clean up temporary files left behind by 

the operating system and applications

ÂError-checking/Check Disk

ïUsed to repair damaged files or areas of a disk

ÂDisk Defragment

ïUsed to clean up and organize files on a disk 

for performance
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